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1.

It is my pleasure this afternoon to welcome
you to this ceremony where we receive with
elation the ISO 9001:2015 certification from
the Botswana Bureau of Standards (BOBS).

Ladies and gentlemen :che certification of
the PPADB Quallty Management System by
BOBS is a clear testament of hard work,
conS|stency, and commltment by the Board,
Management and Staff of, PPADB to

prowde and td, enhance customer

sat|sfact|0n

D|rector of Ceremony, PPADB was first
certified on the 15" November 2013 against
ISO  9001:2008 Quality Management

System standard by Botswana Bureau of



Standards (BOBS), and thereafter on the 4t
November 2016 after expiry of the initial
certification which was valid for three (3
years. The re-certification in November
2016 included the PPADB Francistown

Office which was opened m January 2016.

Ladies and gentlemen the International
Orgamzatlon for Standardlzatron (1SO)
released 2) new versron of the ISO 9001
standard n September 2015 and
Organlzatlons |mplement|ng ISO 9001:2008
were grven up to September 2018 to have
transrtloned to the new standard. |In
response to this development, PPADB
developed and iImplemented a transition
plan to align the QMS to the requirements of
ISO  9001:2015 and thereafter an




application to BOBS for certification to the
New standard was made. In June 2017,
BOBS conducted rigorous third party audits
on the PPADB QMS culminating in the
award of certification after establishing that
PPADB QMS was in' conformance to I1ISO
9001:2015

Dlrector of Ceremony We are here today to
Celebrate thlS wonderful achievement as
PPADB is the ﬁrst organization in Botswana
to have_successfu:l-ly-transntloned and one of
the first thiee (3) within the country to be

certified on the new Standard.

Ladies and Gentlemen, the Quality

Management System has allowed PPADB
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to document its processes for service
provision, this ensure that there s
consistency on how we serve our
customers. Further, as we provide services
to our customers, we are able to generate
sufficient documented |nformat|on that
facilitates audltlng of the System It is
through theses audlts that we are able to
demonstrate oonformance to all applicable
requrrements - these include legal,
customer and ISO 9001 requrrements

Dlrector of Ceremony PPADB has

demonstrated through the implementation of
a QMS that it is committed to the continuous
Improvement of the public procurement ang
asset disposal system. The QMS places an

obligation on the Organization to constantly
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interact with all stakeholders and solicit
feedback from them on how they perceive
PPADB service provision. The constructive
feedback received from all relevant
stakeholders assist< in  directing the

Organization to areas where |t can improve.

Ladies and gentleman our asplratlon IS to
become a center cf excellence in public
procurement and asset dlsposal The QMS
therefore _lS used t.-ether with other
bu_slness tc._cls : employed by the
Orgahization to make this a reality. We are
cognizen't;.{;._:_ ofthe fact that achieving
certification | IS easier compared to
maintaining it and are therefore prepared to

work harder going forward to ensure that



public procurement facilitates economic
development in Botswana.




